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Interview with Charlene Washington: Dialogue I 
 
1. CW: Hi Charlene (Ms. Washington requested that the caseworker call her by her first name). 
 
Client: Hi, Tracey. Come on in. (client motions toward the sofa). 
 
2. CW: Well, Charlene, as I said on the phone, the purpose for my visit today is to review 
progress on the goal plan and to reassess the safety of the children.  I brought a copy of the plan 
that we can review together.   
 
3. CW: So, how is your work with Ann Lewis coming along?  
 
Client: Pretty good. Dwight and DeeAnn have been getting along pretty well.  DeeAnn seems to 
be responding well to the mini-time outs when I have to get on her for her smart mouth.  I 
haven’t hit either of them since the in-home services started.   
 
4. CW: That’s excellent.  
 
5. CW: Any other changes in your life, or in the household? 
 
Client: No. 
 
6. CW: Ann Lewis mentioned to me that when she dropped in on you on Wednesday that you 
had a visitor; you didn’t introduce him and I was wondering who he was and if he had some 
connection to the children? 
 
Client: He’s just a friend. 
 
7. CW: I think he’s more than a friend; the children have seen you in bed with him. 
 
Client: (angrily) What they be tellin’ you that for? 
 
8. CW: How long have you known him? 
 
Client: I’ve known Tyrell, since me and Kelvin broke up. Mostly he comes by when the kids 
aren’t around. 
 
9. CW: You said he stops by when the kids aren’t around, yet the kids have seen you in bed with 
him.  
 
Client: Sometimes the kids are off school or might be home sick or something. 
 
10. CW: What do you think about your kids seeing you having sex with your friend?  
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Client: (Silence) 
 
11. CW: What are you going to do about it?  
 
Client: Maybe I need to tell Tyrell “No” when the kids are around. 
 
12. CW: The answer has to be more than “Maybe”; you need to remember that your kids come 
first.  If you can’t keep your priorities straight then I can’t trust you to keep your kids safe.  
 
Client: (Silence) 
 
13. CW: Are drugs a part of your life or your relationship with your friends?  
 
Client: (bristles a little) I don’t do for drugs or with drugs for anybody, and that’s the truth. 
 
14. CW: I hope not. Now I need to know some information about your friend, Tyrell so I can do 
a background check to see if he has a criminal history or has a history with the agency. Based on 
what I find out I may have to revise the Safety Plan and the Family Service Plan.  
 
15. CW: In the meantime, I want you to stop seeing Tyrell. I want to be clear with you. If you 
can’t be straight with me and assure your children’s safety, then I have to take measures to assure 
their safety.  
 
Client: Are you telling me that you’re going to take my kids from me? 
 
16. CW: I hope it doesn’t come to that, but you have to do a better job of working with me so I 
can feel comfortable that your kids are safe and the Family Service Plan goals can be 
accomplished.  
 
17. CW: I will be back in touch with you in a couple of days.  
 
 
 
 


